
L I M I T E D  W A R R A N T Y

LUCIFER LIGHTING COMPANY (Seller) warrants that for a period of one (1) year from date 

of sale to the first non-retail purchaser, Seller will repair or replace, at the Seller’s sole option, 

free of charge, any defective products purchased from Seller provided that prior authorization 

is obtained from the Seller and the products are sent prepaid to the Seller’s manufacturing 

facility. Lamps are not warranted or guaranteed in any manner for any length of time. In no 

event shall Seller’s obligations under this warranty extend beyond the initial cost of the products 

and, accordingly, consequential damages arising out of any claimed product defect are expressly 

excluded. This Warranty does not cover the costs, if any, in re-installation of products serviced 

under this Warranty. This Warranty does not cover damage or failure caused by acts of God, 

abuse, misuse, abnormal usage, faulty installation, or any repairs or modifications other than those 

made by the Seller. This Warranty does not cover damage or failure caused by light fixtures used 

with transformers or other products not supplied by Seller, nor shall it apply to defects for which 

written notice thereof is not received by Seller within one (1) year from date of purchase.

EXCEPT AS TO SELLER’S WARRANTY OF REPAIR OR REPLACEMENT 
SET FORTH ABOVE, THERE ARE NO UNDERSTANDINGS, AGREE-
MENTS, REPRESENTATIONS, OR WARRANTIES, EXPRESS OR IMPLIED 
(INCLUDING ANY REGARDING THE MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE), RESPECTING LUCIFER PRODUCTS. 
THIS WARRANTY IS THE PURCHASER’S SOLE AND EXCLUSIVE 
REMEDY AGAINST THE SELLER FOR THE REPAIR OR REPLACEMENT 
AT SELLER’S OPTION OF DEFECTIVE LUCIFER PRODUCTS. UNDER 
NO CIRCUMSTANCES SHALL SELLER BE LIABLE FOR ANY LOSS OR 
DAMAGE, DIRECT OR CONSEQUENTIAL, ARISING OUT OF THE USE 
OF, OR INABILITY TO USE, THE PRODUCTS SOLD HEREUNDER.

For service under this warranty, please provide the original date of sale and nature of difficulty 
being experienced. All service matters should be directed to:

3750 IH-35 North
San Antonio, Texas 78219

LUCIFER LIGHT FIXTURES ARE DESIGNED FOR OPERATION WITH A LOW VOLTAGE POWER SUPPLY 
ONLY. ALL LOW VOLTAGE CIRCUITS MUST BE PROTECTED WITH A CIRCUIT BREAKER OR FUSE. REFER 
TO TECHNICAL INFORMATION PROVIDED WITH PRODUCTS BEFORE ATTEMPTING INSTALLATION.

WARN ING :



FIBER OPTIC LIGHTING LIMITED WARRANTY

LUCIFER LIGHTING COMPANY (Seller) warrants that illuminators, optical harness 
and fibers, fittings and peripherals purchased from Seller are designed to operate as a 
system when installed correctly. For a period of one (1) year from date of sale to the 
first non-retail purchaser, Seller will repair or replace, at the Seller’s sole option, free of 
charge, any defective illuminator (excluding lamp), optical harness and fiber tails, fittings 
and peripherals purchased from Seller, provided that prior authorization is obtained from 
the Seller and the products are sent prepaid to the Seller’s manufacturing facility. Lamps 
are not warranted or guaranteed in any manner for any length of time. This Warranty is 
conditioned on any plastic fiber furnished being cut with Seller supplied cutting tools. This 
Warranty does not cover the costs, if any, of re-installation of products served under this 
Warranty. This Warranty does not cover damage or failure caused by acts of God, abuse, 
misuse, abnormal usage, faulty installation, or any repairs or modifications other than those 
made by Seller. This Warranty does not cover damage or failure in installations where Seller 
does not supply the entire fiber-optic lighting system, nor shall it apply to defects for which 
written notice thereof is not received by Seller within one (1) year from date of sale.

This warranty will be void if warranted items, (a) are not used, installed and/or maintained 
as specified or recommended by Seller, including, but not limited to: (i) mishandling such 
as stretching, pulling, kinking, breaking, crimping, cutting, or scratching of optical fiber, (ii) 
exposure of the inner core to liquids or moisture, (iii) installation of non-jacketed opti-
cal fiber with U.V. protection as specified by Seller, (iv) use of illuminators or couplers 
which do not protect the optical fiber from U.V. or infrared rays or heat, (v) placement 
of illuminator(s) for use with dimming devices which cause them to overheat, (vi) failure 
to follow installation and maintenance manuals and/or instructions provided by Seller; (b) 
are modified or altered in any way by anyone other than Seller; (c) are not made available 
to Seller or its authorized representative for inspection, along with all installation, mainte-
nance and other appropriate documents, when a warranty claim is made.

EXCEPT AS TO SELLER’S WARRANTY OF REPAIR OR REPLACEMENT SET FORTH 
ABOVE, THERE ARE NO UNDERSTANDINGS, AGREEMENTS, REPRESENTATIONS, 
OR WARRANTIES, EXPRESS OR IMPLIED (INCLUDING ANY REGARDING THE MER-
CHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE), RESPECTING LUCIFER 
PRODUCTS. THIS WARRANTY IS THE PURCHASER’S SOLE AND EXCLUSIVE REMEDY 
AGAINST THE SELLER FOR THE REPAIR OR REPLACEMENT AT SELLER’S OPTION 
OF DEFECTIVE LUCIFER PRODUCTS. IN NO EVENT SHALL SELLER’S OBLIGATIONS 
UNDER THIS WARRANTY EXTEND BEYOND THE INITIAL COST OF THE PRODUCTS. 
UNDER NO CIRCUMSTANCES SHALL SELLER BE LIABLE FOR ANY LOSS OR DAMAGE, 
DIRECT OR CONSEQUENTIAL, ARISING OUT OF THE USE OF, OR INABILITY TO USE, 
THE PRODUCTS SOLD HEREUNDER.

For service under this warranty, please provide the original date of sale and nature of 
difficulty being experienced.  All service matters should be directed to:

3750 IH-35 North
San Antonio, Texas 78219
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